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Founder's Message

At Express Computers LLC, we believe in the power of
innovation, trust, and long-lasting relationships.
Founded in 2010, our journey has been one of
commitment to providing exceptional printing and IT
solutions that help businesses thrive in a fast-paced,
ever-evolving digital world.

As a leader in the printing industry, our mission has
always been simple: to deliver reliable, cost-
effective, and sustainable solutions that make a
meaningful difference for our clients. Over the years,
we have built a reputation for excellence, not just in
the quality of our products, but in the integrity of our
service and the relationships we've cultivated with
our clients.

We are driven by a customer-first approach, and our focus is
always on meeting the unique needs of every business we
serve—whether it's a small enterprise or a large corporation.
With a commitment to continuous innovation, we remain at the
forefront of the industry, providing cutting-edge solutions that
streamline operations, reduce costs, and contribute to a
sustainable future.

As we look ahead, our promise to you is simple: to continue
delivering high-quality products and unparalleled customer
service with the same passion and dedication that has defined
us since day one. Thank you for trusting Express Computers LLC
as your partner in IT and printing solutions. We look forward to
working with you for many years to come.

Neeta Thakkar
Founder & CEO
Express Computers LLC



Company Overview

Established in 2010, Express Computers
LLC has become a trusted leader in the
UAE’s printing and IT solutions industry.
With over 14 years of expertise, we
specialize in delivering cost-effective,
high-quality products and services that
help businesses enhance productivity,
reduce operational costs, and promote
sustainability.

Our extensive portfolio includes
Compatible, Remanufactured, and
Original Toners, Printers, Annual

Maintenance Contracts (AMC), and
Comprehensive  Print  Management
Solutions. We are dedicated to providing
tailored, innovative solutions that meet
the unique needs of businesses across
various industries.

1 Our Vision
To be the leading provider of eco-
friendly, cost-effective printing and IT

solutions that empower businesses
and contribute to a sustainable future.

Our Mission

Our mission is to deliver high-quality,
affordable printing solutions that
maximize productivity, efficiency, and
long-term reliability. We are
committed to providing businesses
with exceptional customer care and
innovative services to optimize their
printing processes and reduce costs.




Core Value

« Quality: Consistently delivering superior
products that ensure high-quality print results.

« Customer-Centric: Tailored solutions to meet
each client’s unique business needs.

« Integrity: Transparent, ethical business
practices in all our relationships.

« Innovation: Providing cutting-edge solutions to
enhance efficiency and reduce costs.

- Excellence: Striving for excellence in all our
products and services.

- Experience & Expertise: Over a decade of
industry-leading service, backed by continuous
innovation and a deep understanding of business
needs.

- Family-Driven Values: Founded by Neeta Thakkar and led by Business
Development Manager Nishma Thakkar, we are deeply invested in the success of
each client, bringing a personalized, hands-on approach to every project.

- Tailored Solutions: From small businesses to large corporations, we adapt our
services and solutions to fit your unique operational needs, ensuring optimal

results and maximum efficiency.




Product & Services we offer

1. Compatible Toners

Cost-effective and high-performance toners under our brand 4C,
compatible with a wide range of printers. Thoroughly tested to ensure
optimal print quality, reliability, and performance.

2. Remanufactured Toners

Eco-friendly alternatives that reduce waste while providing consistent,
high-quality prints. Remanufactured using advanced processes to
meet industry standards.

3. Original Toners
Genuine toners from leading manufacturers, designed to ensure
maximum printer performance and longevity.

4. Printers
From compact desktop printers to high-performance models, we offer
reliable, cost-effective printers suited to your business needs.

5. Annual Maintenance Contracts (AMC)
Comprehensive servicing packages designed to keep your printers in
optimal condition, with regular maintenance and on-demand repairs.



Product & Services we offer

6. Print Management Solutions

Solutions that help you optimize your print infrastructure,
reduce operational costs, and improve efficiency through
centralized control, cost tracking, and print monitoring.

7. 1T Consumables

A range of essential supplies, including paper, ribbons, and
other IT consumables, all designed to keep your business
running smoothly.

8. Refurbished Printers & Laptops

Reliable, cost-effective devices that offer excellent performance
at a fraction of the price of new equipment.

9. Free Delivery Across the UAE

Efficient, free delivery for all orders across the UAE, ensuring
timely service and minimal disruption to your operations.



Why choose Express
Computers LLC?

1.Proven Experience: Over 14 years of trusted service, providing
innovative printing and IT solutions to businesses across the UAE.

2.Tailored Solutions: We provide customized services that meet
your unique business needs, helping you streamline operations
and reduce costs.

3.Quality & Reliability: Our products undergo rigorous testing to
ensure optimal performance and longevity, making us a reliable
partner for your business.

4.Sustainability Commitment: We prioritize eco-friendly solutions,
including remanufactured toners and recycling initiatives, helping
your business reduce its environmental footprint.

5.Comprehensive Service: From product supply to ongoing
technical support, we offer a full suite of services to ensure your
printing operations run smoothly.

6.Customer-Centric Approach: We build long-term relationships
with our clients, offering exceptional service and support that goes
beyond just products.



Key Performance
Indicators (KPIs)

. 98% Customer Satisfaction:
Consistent positive feedback from
clients who trust our products and
services.

« 95% On-Time Delivery: Reliable,
punctual deliveries ensuring minimal
disruption to your business.

« High Product Reliability: Over 99% of our products meet or
exceed industry standards, ensuring superior performance
and longevity.

- Sustainability Milestones: Thousands of toners
remanufactured, significantly reducing waste and
promoting eco-friendly practices.

« Reduced Operational Costs: Our solutions help
businesses save up to 40 to 50 % on printing costs.

"Quality means
doing it right when
no one is looking."




Thank
You!

Let’s work together
and this project will
lbe successful.

Contact Us
04 3595557
Let's Get 055 9775311 / 055 8401441

info@expresscompuae.com
In Touch neeta@expresscompuae.com

Visit Our Website
WWW.expresscompuae.Com



